MPOTOKOJI Ne79 )
10 PE3YJIbTATAM CBOPA, OBOBLIEHUS U AHAJIM3A HHOOPMALUY B LE/ISIX HE3ABUCUMOI OLEHKU
KAYECTBA YCJIOBHI1 OCYUIECTBJIEHHSI OBPA3OBATEJIBHOM JAESITEJLHOCTH

HawnmenoBanme opranmzanum: MyHUITUTIATFHOE OI0KETHOE JOIIKOILHOE 00pa3oBarenbHoe yupexaenue "JleTckmii cag Nel73"
Perunon: YamypTtckas PecryOnuka
Anpec: Aapec: 426011, Y nmyptckas pecyomnuka, T. VkeBck, ynuna Kapna Mapkca nom 283a

Opranuzanus-oneparop: OOIIECTBO C OrpaHUYCHHON 0TBETCTBEHHOCTRIO MccnenoBarenbekuii ientp "HOBU" (OO0 UIL] "HOBU")
HUTOI'OBBIE PE3YJIbTATBI

o urepuii/lloka3zarens a0paHHbI1 0211
Nt K /11 Hao 0

1 |Kpurepuii "OTKpBITOCTh H AOCTYNHOCTh MH()opManuu 00 opranuzanuu’' 98,4
11 INoxkazarens "CooTBeTcTBHE HHGOPMAIIMHU O ACATEIHHOCTH 00pa30BaTEIbHOM OpraHU3aIliy, Pa3MEIIICHHON Ha 00IIEIOCTYMHBIX HH)OPMAIIMOHHBIX pecypcax, ec 100

" | conepykanuto u mopsiAKy (hopme), yCTaHOBICHHBIM HOPMATUBHBIMHU NTPABOBBIMU aKTaMu"

12 [Mokazatens "Hannune Ha oduimasbHOM caiiTe 00pa30BaTeNIbHOM OpraHu3aly HHGOPMAIMK O IUCTaHIMOHHBIX CrIoco0ax 0OpaTHOM CBS3U M B3aUMOJICHCTBHS 100

" | c mosyyarensmMu ycayr u ux GyHKIMOHHpOBaHHUE"

13 IMokazatens "/lonsg momyyareneit yciuyr, yAOBIETBOPEHHBIX OTKPBITOCTBIO, TOJTHOTOW M JOCTYITHOCTHIO HH(POPMANNH O AEATEIBHOCTH 00pa30BaTeIbHON 96

"~ | opranmszanum, pa3MenIeHHOH Ha HHOPMAIIMOHHBIX CTEH/IaX B MOMEIIEHUH 00pa30BaTebHON OpraHu3anny, Ha opunuantsHoM caifte B cetn "HHTepHET"

UTepuil M THOCTh YCJIOBMIi IPEeOCTABJICHUS YCJIYT ,

2 |Kpute "KomdopTHOCTSH yCi10 e0cTaBe cayr" 93,5
2.1 | TITokazarens "ObecniedeHre B 00pa3oBaTeIbHOM OpraHU3aIllii KOM(MOPTHBIX YCIOBUHN JJIs IPEIOCTABICHUS yCayr" 100
2.3 |Ilokazarens "o modydaTesed yCayr, YAOBISTBOPEHHBIX KOM(BOPTHOCTHIO MPEIOCTABICHUS YCIYT 00pa30BaTeIbHOW opranu3arueii” 87

3 |Kpwutepuii " ocTynHOCTH YCJIYT IS HHBAJTHAOB" 46
3.1 |Tlokazarens "O0opygoBaHIe MTOMEIICHHI 00pa30BaTebHONM OpTaHU3AIMH U MIPIJICTAIONICH K Hel TEPPUTOPHH C YISTOM JOCTYITHOCTH Il MHBAJIH JOB" 0
3.2 | lokazarens "ObecneueHne B 00pa30BaTeIbHON OPraHU3aIMY YCJIOBHUS IOCTYITHOCTH, O3BOJISIIONINE MHBAIMIAM TI0Jy4aTh YCIYT'H HapaBHE C IPYrUMu” 40
3.3 |Tlokazarens "[lo7sl mosydyatesei yCayT, yIOBISTBOPSHHBIX TOCTYITHOCTBIO YCIIYT JJIsl HHBAJIHIOB" 100

4 |Kputepnii "100po:KkeaaTeabHOCTh, BEXKJIHNBOCTh PA0OTHHKOB opraHu3anun cgepsl odopasoBanus' 98,2
a1 [MokazaTens "/lons nosyyareneit ycuyr, yIOBIETBOPEHHBIX JI0OPOXKETATeIILHOCTEIO, BEXKIIMBOCTHIO0 pa0OTHUKOB 00pa30BaTeIbHON OpraHU3alliH, 99

"~ | obecrieunBarONMX MEPBUYHBIA KOHTAKT M MHYOPMHUPOBAHUE MOJTyYaTeNsl YCIYTU IPH HEITOCPECTBEHHOM 00palieHuH B 00pa30BaTelbHYI0 OpraHn3anuio”

492 [MokazaTens "/lons nosyyareneit ycinyr, yAOBIETBOPEHHBIX JIOOPOXKETATeILHOCTHIO, BEXKIIMBOCTHIO paOOTHUKOB 00pa30BaTeNIbHOI OpraHU3aliH, 97

" | obecrieunBalOIMX HENOCPEICTBEHHOE OKa3aHUe YCIYTH IPH 00palieHuH B 00pa3oBaTeIbHYI0 OpraHu3auio”

43 [MokazaTens "/lons nosryyareneit yeayr, yA0BICTBOPEHHBIX I0OPOKEIAaTeIILHOCTEIO, BEXKIIMBOCTHIO paOOTHUKOB 00pa30BaTe/IbHOIM OpraHM3aluy IpU 99

" | MCTIOJIP30BaHUM AMCTAHIIMOHHBIX ()OPM B3anMOIeHcTBHS"

5 |Kputepuii "Y10B1€TBOPEHHOCTH YCJIOBHSIMH OKa3aHUsL ycayr" 95,8
5.1 | lokazarens "Jlosst nomyuareneit ycayr, KOTOpbIe TOTOBBl PEKOMEH/I0BAaTh 00pa30BaTeIbHYI0 OPTaHU3AIMIO POJICTBEHHUKAM M 3HAKOMBIM" 94
5.2 | llokazarens "losst nomyuareneit ycayr, yAOBJIECTBOPEHHBIX y100CTBOM Ipaduka paboTsl 00pa3oBaTenbHON opranusanuy’” 98
5.3 | llokazarens "Jlosst nomyuareneil ycayr, yAOBJISTBOPEHHBIX B I1EJIOM YCJIIOBHSMH OKa3aHUsI YCIyT B 00pa3oBaTesbHOM opranusanun’” 96

HNTOI'OBbIU NIOKA3ATEJIb (PEUTHHI) 86,38 (101)




BBIABJIEHHBIE HEJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U IPE/VIOXKEHUA 11O UX YCTPAHEHUIO

Ilo pe3yabTaTam oueHkHn Kputepus " JloCTYNHOCTH YCJIYT 1JIs HHBAJUI0B'

B xozxe oOcnenoBanus BBISBICHO, YTO TOMEIIEHHS 00pa3oBaTeIbHOM OpraHu3aluy 1 MpUieraronas K Heil TeppuTOopHs HEA0CTaTOYHO 000pyI0BaHBI C Y4ETOM
JOCTYITHOCTH /U MHBauA0B. Heo0xommmo o0ecieunTs CaeayIomue yCIOBHS JOCTYITHOCTH:

- 000pya0BaHNE BXOAHBIX TPYMI NaHAycaMu (TIOAbEMHBIMH TUIATHOPMaMH)

- BBIJICJICHHBIE CTOSHKH 715l aBTOTPAHCTIIOPTHBIX CPEACTB HHBAIHIOB

- aIaNTUPOBAHHbIE JTUQTHI, TIOPYIHHU, PACIIUPEHHBIE IBEPHBIC IPOEMBI

- CMEHHBIE Kpecia-KOJISICKU

- crenuanbHO 000pyJOBaHHBIE CAHUTAPHO-THTHEHUIECKUE TIOMELICHHUS B 00pa30BaTeIbHON OpraHn3aliiu

B o0OpazoBaTenbHOil opraHu3aluy HEJOCTATOUYHO YCIOBUI JOCTYIHOCTH, MIO3BOJISIONINX WHBAIMIAM MOJTyYaTh YCIyTH HapaBHE C IPYTUMH, B YACTHOCTH HEOOXOAUMO
00ecneunTh B OpPraHU3aliy CIEIYIOIUE YCIOBHS:

- nyOnMpoBaHuEe ISl THBAJIMIOB IO CIIYXY W 3PEHHIO 3BYKOBOI U 3pUTEIBbHON HHPOPMAIIUN

- IyOnupoBaHue HAMHUCEH, 3HAKOB U MHOM TEKCTOBOW M rpaduueckoil HH(GOpMalui 3HaKaMH, BBITIOJIHEHHBIMHU peNibe(yHO-TOUEeYHBIM MpUQTOM Bpaiins

- BO3MOKHOCTb IPEJOCTaBIEHHS HHBAIUIAM 110 CIyXY (CIyXy U 3p€HHUI0) YCIIyT CypAoNepeBogurKa (TH(IIOCYpIOIepEeBOIUNKA)

- IIOMOIITh, OKa3bIBaeMasi paboTHHKaMH 00pa30BaTeNbHON OPraHM3AINH, IPOIIEANTIME He00X0auMoe o0ydeHre (MHCTPYKTHPOBAHNYE) TT0 CONIPOBOKICHUIO HHBATNIOB B
MOMEIIEHUIX 00pa30BaTeIbHON OpraHu3alliy U Ha TPUIIETaloNIeld TeppUTOPUN



